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Welcome to our Newsletter!

Well, what an eventful and exciting year we have had with moving
homes, holidays, birthdays and other events.
We successfully moved from Clifton Manor on the 30th July but not
without a lot of organising and involvement from the Service Users
and their families. Thank you all for wishing us luck and for
supporting us throughout the process.
As some of you might be aware, Gregory and Dominic came to
Clifton Manor for what seemed like a short holiday but they are
very happy to be back at Brigstock House.
We were very concerned about how each Service User would adapt
to their new surroundings. We paid numerous visits to Brigstock
House and to the local community amenities. Service Users were
Our New Home
involved in the choosing of their bedrooms and at their insistence
the local fish and chips shop had to be tested out, just in case it was not up to our standard.
Our priority was to ensure that all our Service Users had continuity of care from registering with our
new G.P, dentist and having the use of all Croydon facilities. This meant a lot of liaising between the
two boroughs.
Our thanks to Cass, Adam, Ernest and all the staff involved in the move. They were so organised and
committed to making the move as smooth as possible.
Brigstock house has been renovated inside and outside with new flooring throughout, re-painted walls
and a new drive. We have also fitted a new wet room on the ground floor. We are so looking forward to
summer next year to enjoy our new garden and the wonderful Gazebo, not that we have had to keep
anyone indoors just yet so some of the Service Users have enjoyed using the garden and the swing
outside. It is great to be so close to Trumble Gardens
which means we can take advantage of what seems like
an extended playground attached to Brigstock House.
We welcomed our new staff Helen, Abigale, Alexander,
Mable and Usha. We also have in our team, Mary who
has been with us for many years. Thank you for all your
hard work and commitment.
This is our first Christmas at Brigstock House and we are
so pleased you are able to join us.
I think we have had a very successful year here at
Brigstock House and from myself, Cass, Raj and all our
Service Users and Staff, we would like to wish you all a merry Christmas and a prosperous new year.
We are looking forward to what 2019 has in store for us all.

Mary, Abigale, Alex and Tina

By Tina Welch (Deputy Manager)
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After all the hard work with our move, we decided we could all do with a lovely few days away and so we
went on the 15th of October to Butlin’s in Bognor Regis. We were extremely fortunate as the weather was
fantastic, not a drop of rain in sight. Lots of entertainment, great food, late nights and a visit to
Littlehampton. We thoroughly enjoyed ourselves!

CHRISTMAS LIGHTS IN LONDON
We all went on our traditional London outing to enjoy the
Christmas atmosphere, shopping and to see the beautiful
Christmas light!

HAPPY CHRISTMAS EVERYONE!

