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Welcome to our Newsletter!
I hope you have had, like us, a successful year!
I can’t believe the year passed so quickly.
All our Service Users are now well settled in their new home and making the most of their new
community.
They have all kept active, progressing in the pursuit of their goals and having fun with a variety of
activities. Staff are doing an excellent job and in this newsletter they share a bit of what our Service Users
have been up to in 2019.
On behalf of all our Service Users and Staff, we wish you all a Merry Christmas! (Cass - Manager)

What a huge success it was being almost, but not quite, self-sufficient. We grew corn, courgettes, carrots,
parsnips, beetroots and spring onions. All the Service Users found it quite amusing as they planted the
seeds and very much enjoyed watching them grow. They were delighted to have their own produce
cooked and put on a plate. Who knows? Maybe next year we can have some chickens for eggs.

Birthdays are special occasions Service Users celebrate with their families and
friends.
Desmond was 40 this year. He thoroughly
enjoyed all the pampering on his special day. In
October, we had an amazing joint birthday
party for Samantha and Patricia. They were
both delighted with the food, cakes and
especially all the gifts.
Long live and good health to all our Service
Users. We look forward to celebrate many
more birthdays in the years to come.

0208 669 5305
cm@cliftonmanor.com

bdcss.co.uk

Our Holiday in Cornwall

On the 8th of July
Brigstock
Service
went to Kilkhampton
in Cornwall for their annual holiday.
When arriving in Kilkhampton, Service
Users were all mesmerised by the
openness of the area, just masses and
masses of green grass and fields.
We stayed on a working farm which had
cows and sheep and we were surrounded
by 38 acres of land.
Our Service Users woke up every morning
to the sound of the cows and sheep and
lots and lots of glorious fresh air. What a
treat! Whilst we were there, the barn
opposite had 45 baby calves! Service
Users were soooo excited to see the baby
calves!
Inside the barn there was a small tractor which all the Service Users had
a go on. We took the Service Users to two beaches in Bude. They had
amazing fish and chips and Cornish ice cream! The weather was very hot
and Bude was not too busy, so some of the Service Users paddled in the
water on the beach. They enjoyed the feeling of the sand and cold water on their feet. Service Users also
bought some souvenirs and lots of toys and bits that they wanted. We also visited an amusement area
where people were rock climbing but Service Users felt that they were safer and happier just watching.
Service Users felt so sad to go home and leave behind the beautiful farm, the beautiful landscape and the
animals.
It really was an amazing holiday and it was thoroughly enjoyed by all. If you want to hear more, do ask
for full the full story and for more pictures! (Tina)

Gregory has achieved much this year including a certificate of achievement
for the good work he performs at our central office. Gregory is responsible
for the shredding of documents with sensitive information. We thank you
Gregory!
Gregory also took part in a work vocational profiling experience with
Croydon, where he explored type of jobs through virtual reality technology,
i.e. setting of tables in a restaurant, packaging assistant in a shop, etc. He
thoroughly enjoyed the experience. Well done Gregory!

WE ARE “GOOD”
Wow! Cindy had an
amazing spa weekend in
a 5 Star hotel in Brighton.
Cindy made the most of
all on offer: massage,
sauna, lovely breakfasts
and meals. Cindy also
accompanied by Mary,
explored the sightseeing
in Brighton!

Brigstock House has achieve an
Overall “Good” rating from CQC.
Well done to all of our Staff who
work passionately to provide the
best possible service.

